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LOWA LDWA P HOVBOKHDAOM VHUYLEHV LIQ WH 65 + VHUYLFH GHOQYHU VR WDWRXU FHOW UHHHLYH
FRP SUHKHOMLYH TXDOW FDUHLQWXHWHOWH ' U 6KDP DAD' XSW ) 39,

7KH<0 +)$ SWRIWDP P HFDP HDVD EGMIQJ LQ GIVIXLVH DVINQWRGXFHG P HWR WH
SUDPWADODVSHARL P HOVBOKHDOM  JHWUG RI WH P \ WV LQYROYHG
0 SRZ HU&QHQW

2 QEHKDD Rl ) DP LO® 3MAQQLQI $ WRADWRQRI ,QGD Z HZ DOWR H SUAWRXUDSSUHFLDWRQ R\ RX | RU
WHWZ RGD <0 +)$ 7WDIQLQJ : RUNWKRS ,WZ DVH WHP HO LOQIRUP DWYH DQG XVH X0 RUWH
SDUAFLSDQW LQ WHULRXWOHZ RN $VMWKDUHG E\ WH SDUARLSDOW GXUQJ DQG DIWUZ RUNWKRS WH
\RSLE Z DVP DGHYHU MP S®DQGHDV VR XQGHUMEQG E\ XMQJ FDVHWXGLHY DQG JLYLQI H DP SOV

) DP LO 3MQQLQJ $ WRFIDWRQ RI , QGLD
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2 XUDFDGHP LIF YHOAFDO VHHNV R HT XLS VRAHW

Z LW WCH VRROY DQG WNLAY QHFHWDU. VR KDQG
P HOWBOKHDOM FUMYVFHODURY VR P RYH

\RZ DUGVHP SDIM\ R EXLAE FDSDAW | RU

P HOWBOKHDAM. SURI HWRQDY DQG VR FUHDWID
VRXQG HFR VWP | RUWRVH Z LW P HOWBCKHDONK
FROFHUQV R QRAWMKWAQYH EXVIMUYH
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3URMPWO SRZ HU( FKR

,Q RUGHU R VKDUH VALHOWI LF NQRZ B1GIH P SDUAFQQLFDOWNLAY DQG
HOK DOPH EHVASLDPWEHY UHIDWAG VR WH FDSDAW EXLAELQJ RI P HVO
KHDAOM SURI HWWIRQDY 0 SRZ HUKDV SDURHUHG Z LW ( &+ 2 7 UXW

' QGLD VR GHQYHUDFDGHP LFWDLQLQJ VR UHP RMOD GRFDWG P HOVZO
KHDOM SLRIHWMRQDY 0 SRZ HUDQG ( &+ 2 DUH DQJQHG LQ WHUDLP
VR UHYROMRQL H P HQVBOKHDAK. HGXFDWRQ DQG LOFUHDVH Z RUNIRUFH
FDSDALW Z KL UHGXAQJ KHDOM GLVSDUWHY

VEs U

6HMRQV &RQGXPMG 3 DUAFLSDQW
6HS 2 AREHU 6HS 2 AREHU

7KHO SRZ HU&RQFDMYH

. HHSLQJ Z I WHVSLUWRI 0 SRZ HUDQG \WH
DIP VR SWRYLGHD KLIK TXDOW R FDUH WH

0 SRZ HU&RQFIDYH LV D \SHAD HG
FRADERDWRQ P HHWGHWLI QHG | RUSURI HWMRQDY
R VKDUH LGHDV GHYHTRS WL@Y DQG QHVE RWN

U U+
SROFDYHV + HG 3 DUAALSDQW
6HS 2 RREHU 6HS 2 PREHU
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0 LOGVO DWHU

$ VDO LOMDWYH VR GHDOZ LW JURZ LQJ P HOVBOKHDAY. FROFHLDV LQ VFKRRY DQG SURYLGH UVRXUFHV
IRUHDUD SUHYHOWRQ LGHOW LFDWRQ DQG LOWMUYHWRQ 0 SRZ HU KDV GHYHRSHG D

FRP SUHKHOWLYH UVHDUAK. EDVHG P HOWCKHDOM FXULLFXOXP 0 LOQGVO DWHU | RUVRKRRY R FUHDM
DZ DUHOHW DGYRFDW SUHYHQWRQ | RAMUHGXFDWRQ DQG SURYLGH VHUYLFH

7KHFEXULEXOXP LV DGDSWG GXUQI VAKRROKRXUWY DQG LV SLRIUAWYHD GHVLI QHG VR EH FRQGXPWMG
DFLRW D@BNYHY Rl HGXFDWRQ ILRP JIDGHV WIRXJK  7KHFXULFXO(P KROWAFD@® GRRNVDW
GU I HHOWDVSHRWRI D GDUOHUV @ HIRFXMQJ RQ LP SLRYLQJ WHUVRADOHP RMRQDCDOG

SV FKRRILFDOZ HIDEHQJ 7KHO LOQGV0 DWMAUFXULFXOXP LV \KDSHG RQ WH , QWUYHOWRQ 0 RGHO
SWRYIGHGE\ WH: RUG+ HDOX 2 WDQ DARQ : +2 |IRUP HOWOKHDAM SLRILDP 1Q VFKRRYDQG
LV GHVLI QHG VR SURYLGH DGHT XDW DQG DSSURSUDW LOWLYHWRQV

-OUu gu guu
WDFKHU KDYH EHHQ X GHOW DUH
WDLOHG VR FRQGXFW DWHMQGLQJ WHO LOGV

0 LQGVO DWMJFDWAHV 0 DMUFDWHV
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0 LOGVO0 DWWJ 7 HWIP RQLDYY/

KHQ RXUVAKRROLQWRGXFHG 0 LOGVO DWHMU+ HDAM &XULFXOXP VR XV , Z DVMVRH AMWG VR NQRZ P RUH DERXVWKLY FXULFXCOXP DQG LWLP SDRARQP H , Z DV
YHU FXURXVVRNQRZ KRZ P\ P LQGLP SDFWP \ KHDOK 7KURXJK WHVHWMRQV , WBUMG XQGHUMBQGLQJ WHLP SRUBQFHR P HQVBOKHDOK DQG KRZ , FDQ
\BNH FDUH R WH P HQWOKHDAOM Rl P LOH DQG WH SHRS® DLRXQG P H / HDUQLQIVILRP  WHVH VAWLRQV DUH VR KH®I XOIRUP HLQ P\ SHVRQDCDQG DFDGHP LF
GHYHIRSP HOWb, QP DQ\ Z D\ V GDULQIVILRP  WHVHVHWMRQVDUHKHSLQI P H , FDP HRNQRZ P\ VIWHQIWY NOQRZ P \ VHD EHMAU VWHQIWHQ P \ FRSLQJ
P HRKDQW\WP V EHFRP HP RUH DZ DUH DERXWP \ VHD DEGIVR VBNHFDUHRI P\ SK\ LFDCDQG P HVBOKHDAM RQ GDLO® EDMY H SGRUHG P \ VHD , GHOWN DEGIR
FROFHQWDW EHWAU FDQ NHHS P \ VHD P RAYDWG DQG VR RQ , |HHOP RUHSRUWYH FD®  UHD HG DQG FRQI LGHOWORZ DGD\ V' 7KDOQN\ RX HYHU RQH I RUVXFK DQ
LOVLI KWXOFXULLFXOXP

5XGUWDD9DWYD &DW  $

, DP D VWXGHQW RI FODVV $ , WKRURXJKO\ HOQMR\ OLQGY PDWWHU KHDOWK FXUULFXOXP VHVVLRQV FRQGXFW E\ OHJKD 0D
WUXO\ VD\ WKH VHVVLRQV DUH DPD]LQJ YHU\ LQWHUDFWLYH LQWHUHVWLQJ DQG PRWLYDWLRQDO $IWHU SDUWLFLSDWLQJ
FRQILGHQW UHDOLVHG VHOIl ZRUWK VWDUWHG EHOLHYLQJ LQ P\VHOI DQG VWLOO JDLQLQJ QHZ OHDUQLQJ RQ GDLO\ EDVLV
PD DP IRU WHDFKLQJ XV WKHVH LQWHUHVWLQJ FRGFNY\WR Y DXVQQ K FUHH YW LPYIHQP HDGIIDXPQL QJV WKURXJK WKHVH VHVVLRQV OLNH
VWUHQJWKHQ P\WHOI WR GHDO ZLWK GDLO\ FKDOOHQJHVY GHYHORS D SRVLWLYH DWWLWXGH EHFRPH SHUVHYHUH EH KRSH
QRWLFHG SRVLWLYH FKDQJHV LQ PH OLNH , KDYH LPSURYHG P\ FRQFHQWUDWLRQ SHUVRQDO DQG DFDGHPLF JURZWK EHFD
RQ VHOI FDUH DQG VWDUWHG IHHOLQJ PRUH FRQILGHQW DQG FDOPHU WKDQ EHIRUH HWF , UHDOO\ OLNH WR DWWHQG WKH\
FODVVHV , DP YHU\ WKDQNIXO WR RXU UHVSHFWHG 3ULQFLSDO PD DP 0V 6KLUOH\ 9D] OLQGV ODWWHU 7HDP &RXQVHOOR!L
FXUULFXOXP WR XV

SUDFKL '"HVDL &ODVV $
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0 SRZ HUJLOVIKHO HGLD

0 SRZ HUKDVFROVMMW® EHHQ DWARQJ YRLFH LQ LOGX\V
FRQYHUWDAWRQVDERXW) HQWO+ HDAM $ Z DUHQHW ( GXFDWRQ DQG
3ROA 7KHO RYHP HOVWKDVEHHQ FKDP SIROHGLOWHP HGDIRU

VWP SLQJ RXWWAIP D DQG FUHDWQJ DZ DUHQHW DERXVDQ LWWXH WDW
UHTXLUHVLP P HGLDW DWOMRQ

ayy  Gud yup  Ueu
6HS ' HF DQ ' HF DQ ' H

-DQ ' HAHP EHU

-0 U g
-DQ O0DU $SU  -XQH
gyuu

/RMOLR R 3UHW&RYH.DIHV
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$ WXGHOWGBIG P HQVOKHDAM. | Vil DORUI DQLVHG DVD
FRADERWDWYH HYHOWEHE HHQ 0 SRZ HUDQG \WH $ GIWD
UD: RUB$FDGHP \ VR ILYHIXGHOWD SOWRLP \R
YRLFH WH.URSLQLRQV DERXWWP HOVBOK HDAM FROFHUQV

S

=

6VEZP S2 X\EWIP D
0 SRZ HUZ DVXQFKHG LQ Z I DQH H
RSHOLQJ YLGHR Z KLFK XUIHG LOGLYLGXDY VR VSHDN

XS DQG QRWXI | HULQ VLBHOFH









